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New Orleans faces lawsuit over inaccessible bus stops ”
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Three New Orleans residents sued the city Monday (March

28) over allegations that its "bus system is inaccessible to persons
with" mobility-related disabilities. The lawsuit comes after the
group received an internal review of its bus stops that

said roughly 94 percent of all bus stops in New Orleans are not
compliant with the Americans With Disabilities Act.

Andrew Bizer, a local lawyer from The Bizer Law Firm, said the city
has done nothing to improve its non-accessible bus stops and has
even changed many bus stops in a non-compliant manner.

"We think it's very important for the public safety of disabled
folks," Bizer said by phone. "It's difficult enough when you're
disabled trying to go down sidewalks in New Orleans, it's another

thing to try to use public transportation and have such problems."

GRAILED

The ADA was signed into law in 1990 by President George HW. GET
Bush as civil rights legislation designed to prohibit disability el
discrimination, meant to guarantee people with disabilities the
same opportunities as able-bodied citizens. The lawsuit, filed in
the Eastern District Court of New Orleans, is against the city,

the New Orleans Regional Transit Authority and Transdev
Services, Inc., RTA's private manager. Although the city's website
maintains that "the City is adamant about" the ADA law, Bizer said
undisclosed city documents suggest otherwise.

After filing a Freedom of Information Act request, Bizer said they
received a previously undisclosed 2014 RTA survey, in which the
agency reviewed 2,218 of its bus stops. The RTA determined that
only 5.7 percent, or 126, of its bus stops were ADA compliant.
Among more than 94 percent of its non-compliant bus stops, 336

of them had a compliant transit stop area, but required sidewalk,



curb ramp construction, or repair to be fully compliant, according
to the survey.

The combined project cost for transit stop improvements range
from about $10.7 million to $12.6 million in 2016, according to the
study. Bizer said they sent a follow-up request to learn what
authorities have done to implement the report's suggestions, but
he said they failed to respond to them.
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The plaintiffs include Francis Falls, Mitchell Miraglia, and Thad
Tatum, three men who use wheelchairs.

Each complained about a lack of accessible routes to bus stops,
inadequate or non-existent wheelchair landing pads at bus stops,
bus benches that are not on an accessible route, and covered bus
bench pavilions that are not located on an accessible routes. They
also said they faced difficulty entering or getting off buses due

to the lack of level landing pads at bus stops. The lack of pads

has put the men at risk of tipping out of their wheelchair when try
to get on or off the bus, the lawsuit said.

Bizer said he hopes the lawsuit will result in dropping the city's 94
percent ADA non-compliant bus stop rate to zero.

"These are safety issues for folks who can use all the help they can
get," he said.

Messages left with the RTA, Transdev and the city government
were not returned Monday.

Read the RTA's full internal review of its bus stops.
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